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QUICK START USER GUIDE 

Air source heat pumps (ASHP) are located 
outside. It uses the outside air and some 
electricity to warm up water which is circu-
lated through a network of pipes around 
your home.

Electricity generation by the solar panels 
is used within your home and also to help 
heat up your hot water cylinder when 
there’s lots of energy being generated.

The orientation of your building is north 
and south facing. This allows for useful 
solar gains in winter and natural light. 

Heat is supplied to bedrooms and the kitchen/living room through underfloor 
heating pipes embedded within the floor. This heat comes from the air source 
heat pump. 

There is no underfloor heating in the bathrooms. Instead the en-suite bath-
rooms have electric towel rails. 

The building is Passivhaus which means very little heating should be required 
to keep you comfortable. Your new room is wrapped in a thick layer of insula-
tion to keep you warm and make sure very little energy is needed for heating.

Your new student accommodation is a Passivhaus. This means it has been designed to be low 
energy whilst keeping your internal environment comfortable. It does this through: 
- The orientation of your building enables useful solar gains in winter
- Thick thermally efficient walls and roof
- Triple glazed windows 
- Air Source Heat Pumps (ASHPS)
- Mechanical Ventilation and Heat Recovery (MVHR)
- Underfloor heating

Ventilation 

AIR SOURCE HEAT PUMPS

Your home is ventilated by a Mechanical Ventilation with Heat Recovery 
(MVHR) system. This sounds complicated but it’s surprisingly simple and 
having it means that your home stays lovely and fresh. It continuously 
removes unwanted moisture and pollutants which are generated inside 
the home, all whilst reducing your heating load.  

The MVHR is needed because very little air enters your home through 
gaps and cracks in the building. This is because it’s been built to very high 
standards of quality called the Passivhaus Standard. 

SPACE HEATING

SOLAR PANELS, SHADING & 
ORIENTATION

The brise soleil helps prevent overheating in summer by blocking direct 
sunlight from entering your home during the hotter months when the sun 
follows a higher sun path. 

There is a hot water storage 
cylinder, this is heated by 
the ASHPs and electricity 
generated from the solar 
panels. 



Heating & Hot Water

When you need heat to keep you warm, your home has underfloor heating which is 
buried in the floor, therefore you may find that your home takes a little while to heat up. 
Please be patient. 

UNDERFLOOR HEATING 

A wall-mounted thermostat (pictured) is located in the living area, hallway and in 
each bedroom. Each thermostat controls the temperature of the underfloor heating 
in the room. 

With the heating turned on at the ASHP, the heating can be turned on or off in 
individual rooms using the thermostat.

Unlike other homes you might have lived in, with this home there’s no need to set a 
timer on the heating system. This is because the underfloor heating heats up a floor 
which takes a long time to heat up and cool down. Simply leaving it on ensures 
the home is at the temperature you need. Just make sure that the thermostats 
aren’t set too high. This might be different to how you used radiators in a previous 
home which would get very hot very quickly. Rest assured that your system is more 
efficient in the long run. 

Up and down arrows adjust desired room 
temperature.

You can adjust these between:

17 - 21°C for living rooms
17 - 21°C for bedrooms 

and 17 - 19°C for hallways. 

These might be lower than your last home. 
The air temperature can actually be lower 
because the surface temperatures of the 
walls and windows are higher and there are 
no draughts.Current room temperature

This icon indicates that the underfloor 
heating is on. Most of the time it will be off 
because your home will be at your desired 
temperature as the home is built to such 
high standards of energy efficiency.   

Your floor is only slightly warmer than the air. You might not feel it, but it is working.  
The temperature of the floor is limited in order to not damage the floor finishes. 

Your new room is also wrapped in a thick layer of insulation to keep you warm and 
make sure very little energy is needed for heating. To make the most of this keep your 
windows closed in winter! 

HEATING CONTROL

BATHROOM TOWEL RAILS

The power button switches the radiator 
on. 

The +/- buttons allow adjustment of the 
comfort temperature. 

The lights flash when heating up and 
then remain lit when at temperature.

By pressing the button the rail will be 
turned on by set increments in time. 

1 press = 30 mins 
2 presses  = 1 hour 
3 presses = 2 hours 

Hold down the button to turn off. 

PUSH BUTTON CONTROLLER

CONTROLLER

Your bathrooms are heated by electric 
towel rails, which consume a lot of energy 
when on. 

You should only turn on the rails in winter 
when you need to dry your towel. Other-
wise keep doors to the bathroom open to 
allow heat to filter in from other spaces. 

You shouldn’t need to turn on the rails in 
the communal bathrooms which have no 
shower. 

The en-suite bathrooms are controlled by 
a push button outside the bathroom door. 
The communal bathrooms are controlled 
by a controller located at the bottom of 
the rail. 



Ventilation
Your home is ventilated by a Mechanical Ventilation with Heat 
Recovery (MVHR) system. It continuously removes unwanted 
moisture and pollutants which are generated inside the home, 
all whilst reducing your heating load.  

Your room and the communal spaces are 
ventilated through a ventilation grille. This runs 
continuously in the background. Just make sure 
you don’t block or cover it with anything. 

It means in winter you shouldn’t need to open 
your windows as fresh air is being continuously 
supplied. 

Extract grilles are located in your bathroom and 
kitchen, this takes stale air out of these spaces. 

The ventilation is boosted using the FAN 
CONTROLLER  located in the kitchen. 

You can use this when cooking to re-
move smells and moisture quicker. This 
will revert back to its normal automatic 
control after a set period. 

There is a recirculating cooker hood 
in the kitchen to remove grease 
when you are cooking. This should 
be used to avoid grease entering 
the ventilation system. This will not 
remove moisture (that’s what the 
MVHR does), it will only remove 
grease. 

There is an on button and three 
levels of strength, located on the 
front panel where the white box 
has been drawn. 

MVHR CONTROLLER

The fresh and stale air are 
brought in and out through 
the chimney at the top of your 
house.

In summer the heat exchange is bypassed so the 
MVHR brings in outdoor air and doesn’t pre-warm. 

The air valves mounted in the ceiling of 
your kitchen and bathrooms extract stale, 
moist air.

These are air valves, which are mounted 
in the ceiling of your living room and bed-
rooms. They supply fresh pre-warmed air 
in winter. 

RECIRCULATION HOOD

WINDOWS 
Your windows are triple glazed; this means less noise from the outside and pre-
vents heat loss. 

During hot periods it is important to open your windows at cooler times of the 
day such as in the mornings, evenings and if safe to do so over night. 

The roof lights at the top of your house should be left 
open during hot periods because hot air rises and 
this will allow the heat to escape. If it rains they will 
automatically shut. 

The roof lights can be manually opened or using the 
controller where the up and down arrows open and 
close the window. 

All windows can open fully or on 
tilt.

90 oC ~ fully open 

180 oC ~ tilt mode 90 oC 

180 oC 

Closed

Increases air flow

Decreases  air flow

Auto sets the ven-
tilation back to its 
normal setting. 

Manual allows the 
fan speed to be 
altered with the 
arrows. 



•	 Keep your thermostat temperature low to save energy. Start 
with 20°C in living areas and 18°C in bedrooms and see how you 
feel. 

•	 Remember that the underfloor heating takes a while to heat up 
the rooms. It’s not designed to be regularly turned on and off.

•	 Generally set the desired room temperature on the thermo-
stats and then you can leave the system to run efficiently in the 
background. 

•	 Turn off your heating when you go away on holiday for a few 
days. 

•	 Keep the windows closed in winter to keep heat in. The MVHR 
system will provide the pre-warmed fresh air to keep your home 
fresh and remove moisture and smells.  

•	 Keep bathroom doors open to spread heat around. The extract 
grills pull warm air through the room.

•	 Dry your clothes in the bathroom so that excess moisture is 
extracted quicker. 

•	 Don’t panic if you can’t feel heat from the underfloor 
heating straight away. The system is slow to respond 
and it may take a few hours before the room heats up.

•	 Don’t worry if the floor isn’t hot. The floor will only be 
slightly above the room temperature so you will barely 
feel it. 

•	 Don’t open windows unless you need to get rid of 
smells quickly.

•	 Don’t constantly turn the heating on and off. You can 
leave it on the desired temperature. Because of the 
insulation, only a tiny amount of heat will actually be 
needed. 

•	 Don’t dry your clothes in cupboards/store rooms 
which are not ventilated.

To stay 
warm and 
save 
energy

Do ...

Don’t ...



Keeping cool in summer

Try to stop the sun entering your home. The sun brings in a surprising amount of heat so try to block 
out the sun by keeping any blinds or curtains closed.  

Open windows as wide as you can to let in as much air as possible in the early morning and eve-
nings when the outside air is cooler. 

If the weather forecast says that the outside temperature is over 28°C and there is no breeze, 
it’s best to close the windows to stop hot air coming in. Open them again when the outside 
temperatures are lower. 

Leave all blinds closed during the day if you go out - keeping your home dark will help to 
stop heat gains from the sun.

Open all the windows at night if it’s safe and secure to do so. This will really help to get rid of the heat built up in 
the day - the materials in your home soak up heat and so opening the windows when it’s cool outside will help 
to get rid of the heat absorbed during the day. 

Avoid cooking during the hottest time of the day if you can; this is usually around 3pm. 

Turn off appliances whenever possible. Things like TVs, laptops, lamps, chargers etc. all give off heat, even when in standby. 
Keep these turned off to prevent this heat making your home warmer.  Also make sure the heating is off at the thermostats.

Put your ventilation system into ‘Boost’ mode when it’s cooler outside. This will bring more air into the home, similar to 
opening another window. In summer the MVHR bypasses the heat exchanger.

Open the roof lights at the top of your house as well as ground floor windows and doors to allow air to 
flow easily through your building. Cooler outside air will be drawn in through the lower window open-
ings. The warm air will rise up through the stairway and be expelled through the top roof light. 




	Slide 1
	Slide 2: Please note that the information supplied in this Handbook is for guidance only.  The information does not form part of any offer or contract and must not be relied upon as statement or representation of fact.  Any areas, measurements or distance
	Slide 3
	Slide 4
	Slide 5: Introduction
	Slide 6
	Slide 7: Hinsley Lane Site Plan
	Slide 8
	Slide 9: Moving In
	Slide 10
	Slide 11: Wi-Fi
	Slide 12
	Slide 13: Security and Protection in Your New Accommodation   
	Slide 14
	Slide 15: Health & Safety and  Emergency Procedures 
	Slide 16
	Slide 17
	Slide 18: Communal Facilities
	Slide 19
	Slide 20: Refuse Disposal & Recycling
	Slide 21
	Slide 22: Location Information and Facilities
	Slide 23
	Slide 24
	Slide 25
	Slide 26

